
Invoice #16539 
Thank you for your business! 

EMS Dedication Plaques - Llano County 

Auditor Llano County Judge 

Customer Billing 

Llano County Auditor Llano 

County Judge 

Jennifer Smith 

PO Box 980 

Suite B 

Llano, Texas 78643 

3252477730 

jsmith@co.llano.tx.us 

Prynt Shop Delivery Method Deliver 

2404 W. Wallace St. Created February 23, 2026 

March 11 , 2026 

February 23, 2026 

Due on receipt 

February 23, 2026 

$3,996.20 

$3,996.20 

San Saba, Texas 76877 Customer Due Date 

+13253723825 Invoice Date 

https://www.mypryntshop.com/ Terms 

devon@mypryntshop.com Payment Due Date 

Total 

Customer Shipping 

Llano County Auditor Llano 

County Judge 

Jennifer Smith 

100 West Sandstone Street 

Llano, Texas 78643 

Outstanding 

Customer Notes 

Qty. 4 total 12" x 10", precision bronze lead-free 

alloy 22000 plaques. Bronze brushing , raised 

copy, leatherette textured background in dark 

oxide color, inset single line with a solid wall 

wood screw counter sunk. 

1 . Llano South EMS Station 

2. Llano North EMS Station 

3 . ..61,,1chan:.n QaA'l E:MS S~1:1tion /~ ~.sor-
4_ Kingsland EMS Station /!. :!'~:~ 

LIFETIME WARRANTY: 

Should any Prynt Shop logos, letters or 

plaques, break or fade, we will replace the 

defective product for free-for life as long as 

they remain in the original installed 

location. (excluding incidents caused by 

natural elements or vandalism) 

Our guarantee covers any defect or 

breakage incurred under normal use. Any 

dimensional product used outside will get 

dirty. Varied climatic and industrial 

conditions may impact your letter finish. 

Therefore, regular basic cleaning is 

recommended. By using a mild dish soap 

and water, your letters will better retain their 

original luster. 



Painted products can be maintained much 

like the finish on your car, as we use a good 

quality paint that is oven baked to a 

hardened finish. Prynt Shop's Interior 

products do carry restrictions on 

installation locations, as the top-coats, 

substrates and finishes are designed for 

interior use only. These products do not 

carry a lifetime warranty if used outdoors. 

Prynt Shop's illuminated products, when 

filled with LEDs, carry the same warranty as 

the original equipment LED manufacture. 

Most LEDs are designed to last around five 

years or 50,000 hours. As the LEDs age, 

they will diminish in lighting intensity and 

will eventually need to be replaced. 

Category Description Qty 

Signs EMS Dedication Plaques - Llano 4 

(Flats/Rigids) County Auditor Llano County 

Judge 

------...,__ ....... 

TERMS AND CONDITIONS: 

Items Price Total 

4 $999.05 $3,996.20 

Total Quantity 4 

Item Total $3,996.20 

Fees Total $0.00 

Sub Total $3,996.20 

Tax $0.00 

Total Due $3,996.20 

Paid $0.00 

Outstanding $3,996.20 

Payment: All prices and amounts shown on this Site are in U.S. Dollars (USO). All prices set forth on the Site and 

stated herein are based on current costs and subject to change without notice. If a User submits an order on the 

Site to purchase printing products, promotional products, mailing services, design services or other services, the 

User agrees that all charges, taxes and shipping/handling fees will automatically be charged to the credit card or 

paid by User with an approved payment method. Production of all items ordered is subject to the terms outlined 



below in the "Turnaround Time" section, and will not begin until an order is fully paid, including shipping and 

handling fees, if applicable except where Prynt Shop has explicitly agreed to special delayed payment terms (e.g. 

Net 30) with the User prior to placing an order. INSTALLMENT FEES ARE SUBJECT TO CHANGE DURING THE 

TIME OF A SIGN INSTALLATION, AND ALL INSTALLATION FEES ARE DUE ON THE DAY OF INSTALLATION. 

Prynt Shop charges sales tax on orders picked-up from or shipped to addresses in accordance with state and local 

regulations unless you are tax exempt. If you are tax exempt, please email your tax exemption form to 

sales@myprynthsop.com so that your account may be corrected to reflect your tax exemption status BEFORE 

placing your order. 

Turnaround Time: Any production turnaround time communicated to you on the Site for a particular item begins 

after we have received your print-ready files, approval for your proof and full payment for your order. Please allow 

time for a 12 Hour order processing time + a 24-48 Hour Art design time (if art design is needed). If you have 

chosen to waive your proof approval, printing turnaround time begins after we have received your print-ready files 

and full payment for your order. For orders that do not have complete digital source files, or have files that are not 

print-ready, printing turnaround time will begin after we receive acceptable print-ready files (including files 

generated using the Site's online design tool) regardless of when payment was made. The Site's online design tool 

will allow you to generate files that we can use as a basis for printing your order. This on line design tool is provided 

for your convenience only, and we make no representation or warranty that any files that are generated when you 

use the Site's on line design tool are adequate for printing or will meet your specific requirements, as set forth in the 

Terms & Conditions. Please note that there is no production or shipping on Saturdays, Sundays and holidays. As a 

result, these days are not considered when calculating printing turnaround time. In addition, while printing 

turnaround time includes printing, cutting, and binding, it does not include design, mailing, or shipping transit times. 

You should allow additional business days for delivery based on the shipping method you selected. The estimated 

printing turnaround time advertised on this site is based on the typical number of hours or days that a print job is 

completed under normal circumstances, excluding Saturdays, Sundays and holidays. RUSH SERVICES ARE 

AVAILABLE, and fees may apply. 

Cancellation Policy: An order may not be canceled once it is "In Production". If the order is still in the preflight or 

proofing stage, it may be canceled subject to the following fees, when applicable: a) any additional design/artwork 

fees will not be refunded b) Orders placed, paid for and then canceled before 5pm CST on the same day may be 

refunded in full c) Orders not canceled before 5pm CST will be subject to a cancellation fee of 3.5% of the full 

order amount. 

We reserve the right to refuse any order you place with us. We reserve the right, but are not obligated, to limit the 

sales of our products or Service to any geographic region or jurisdiction. We may exercise this right on a case-by­

case basis. We reserve the right to limit the quantities of any products or services that we offer. All descriptions of 

products or services, or product or service pricing, are subject to change at any time without notice, at our sole 

discretion. We reserve the right to modify or discontinue any product or service at any time. 

Refund Policy: CUSTOMERS MUST INSPECT THEIR PACKAGE WITHIN 48 HOURS OF RECEIVING OF THEIR 

ORDER TO RECEIVE EXPEDITED PRODUCTION AND SHIPPING . If an order is not inspected within the given 

time restraints then we will still rectify the problem up to 30 days after the receipt of the order by reprinting with 

standard lead times and re-shipping the items via ground service. All claims made after 30 days of the receipt of 

the order will be handled on a case-by-case basis at the discretion of Prynt Shop. As always, we want to ensure 

that our customers are satisfied. If you are not 100% satisfied with your order for any reason, please contact us at 

sales@mypryntshop.com. Our representative will document your complaint and create a ticket for your reference. 

Defective products will be reprinted and sent to User at no cost to User. Determination of defect is at the sole 

discretion of Prynt Shop. In most cases, Users will be requested to submit digital photos documenting the product 

defect and/or ship the defective products back to Prynt Shop. Prynt Shop is not liable for errors in a final product 

caused by any of the following reasons: a) Spelling, punctuation and grammatical errors b) Low resolution or low 

quality graphics and images provided by customer c) Artwork files that are not created following our specifications 

d) Variances in color from the conversion of Pantone or RGB colors to CMYK e) Errors in user-selected options 

such as size, quantity, paper and finish f) Duplicate orders submitted by the User g) Incorrect files uploaded h) 



Incorrect file orientation i) Cracking on folds j) Cutting variances k) Minor discolorations due to laser cutting I) 

Incorrect or undeliverable shipping address m) Damage to products after delivery to User. All policies are subject 

to change without prior notification. Some customized products may not be eligible for refund. 

Quotes: All quotes are valid for thirty (30) days from the date of the quotation. If acceptance is received after this 

period has lapsed, the job may be required to be requoted. The Customer must communicate acceptance of the 

quotation before orders will move into preflight. Once a quote has been approved and the order has been moved 

into the preflight process, the customer is obligated for payment of any additional artwork/design time done by 

Prynt Shop. Any instructions from the Customer placing an order or accepting a quote or artwork approval shall 

constitute acceptance of these terms and conditions. INSTALLMENT FEES ARE SUBJECT TO CHANGE DURING 

THE TIME OF A SIGN INSTALLATION, AND ALL INSTALLATION FEES ARE DUE ON THE DAY OF 

INSTALLATION. 

Proofs: All orders are subject to an artwork proof approval, unless a Bypass Proof Approval was requested by the 

User in writing or artwork was provided by the User. It is the User's responsibility to respond to Proof Approval 

emails. We are not liable for delays in the order caused by User's non-approval of the proof. An online proof is by 

no means an accurate color reproduction of your final printed piece but is the final opportunity for you to check the 

layout, bleeds, crops and final text. Electronic proofs do not show transparency and over print issues, nor do they 

show color change from RGB or Pantone to CMYK. The proof must be treated as independent from the original 

submitted file and thoroughly reviewed prior to approval. It should be checked against the original file for possible 

errors in layout, copy, spacing, punctuation or image placement. User is fully responsible for all that is contained in 

the final approved proof. 

Artwork Files: Our prepress department checks all submitted artwork files before printing, but you are still 100% 

responsible for the accuracy and resolution of your print-ready artwork files, and we encourage you to proofread all 

files carefully before submitting to Prynt Shop. Prynt Shop is not responsible for any issues as to orientation or 

alignment of the pages of your submitted artwork. By submitting the artwork to Prynt Shop, you certify that you 

have the right to use the image(s) in your artwork files. You accept full legal liability for the content of material 

processed and printed on your behalf and under your instructions. We reserve the right to refuse an order without 

disclosing a reason. Prynt Shop may also provide artwork design tools which offer a limited number of elements, 

including icons, fonts, color schemes, and design effects. We reserve the right to use and offer all such elements 

to other parties in the future. Other Prynt Shop Users may use the same design tools to create images that may 

have similar or identical combinations of these elements. Prynt Shop provides no warranty of any kind that artwork 

created using the design tool will not infringe, or be subject to a claim of infringing, on the trademark, copyright or 

other rights of another party. It is solely your responsibility to obtain the advice of an attorney regarding whether 

any image, mark, logo name or design is legally available for your use and does not infringe on another party's 

rights. Prynt Shop is not responsible for the deletion or failure to store any file whether uploaded or designed on 

our website. We reserve the right to delete any file stored which has been inactive for an extended period of time, 

or for any other reason, without prior notice. 

ALLARTWORKAND DESIGNS CREATED BY PRYNT SHOP REMAIN THE SOLE PROPERTY OF PRYNT 

SHOP, INCLUDING FULL RIGHTS AND OWNERSHIP, UNLESS A SEPARATE PURCHASE OF SAID RIGHTS IS 

MADE BY THE CUSTOMER. 

Shipping: Unless you choose Pick Up or Mailing Services, you need to select one of the shipping methods 

presented to you on the Site. All shipping may be done using UPS, USPS or other freight carriers. Prynt Shop 

reserves the right to use the most appropriate carrier for the required transit time and destination. When choosing 

a shipping method, please remember that the estimated shipping transit time is based on the number of business 

days in transit and does not include weekends, holidays or the day the package is picked up by the carrier. Prynt 

Shops's responsibility is limited to preparing your printing order and turning it over to the carrier for shipping. 

Shipping transit times vary and Prynt Shop assumes no responsibility for delays caused by shipping carriers, 

weather or any damages resulting from the failure to receive a job on time. Please refer to our shipping transit 



maps for any questions regarding estimated transit times. Prynt Shop is not liable for damages that occur during 

shipping. Pick up orders will be kept for 30 days from the send date of the pick-up notification email. If the order 

has not been picked up from Prynt Shop's facility within 30 days, it will be recycled. 

Prynt Shop reserves the right to update and or modify these terms and conditions without prior notice to you. 

All materials we create in producing your printed product are the property of Prynt Shop. Although these materials 

will NOT be sold to any other party, we reserve the right to distribute free samples or advertise with your printed 

product. 

Approvals 

Proof (Artwork) 
Jennifer Smith 

Feb 25, 2026 • 7:41 pm 


